O COS group

Quality Policy

The COS Group Ltd are committed to fulfilling the expectations and needs of their customers by:

. Design and Printing of Leaflets / Brochures and General Business Stationery
. Stockholding and supply of Business Stationery, Accessories and Equipment

. Design, Provision, Installation of Interiors of Offices, complete with Furniture, Carpets, Electrics etc.

and will endeavour to ensure the highest quality in service and goods supplied.

In order to ensure that we maintain excellence in all our activities we have set up procedures of quality assura
based onthe requirements of BE EN ISO9001-2008. These procedures reflect the commitment of the organisa
to meet the requirements of our customers and all legal and regulatory requirements and will be revij
regularly in order to ensure continued improvement.

David Emery

Managing Director - Operations



